
 

 

 

 

 

英文版企業行動密碼 App 更換手機流程 

Corporate Mobile OTP App【Change Mobile Phone】Process 

 

注意：本文件僅適用於使用英文版企業行動密碼 App 之用戶，且當其需更換手機並將原手機的 OTP token

移轉至新手機。 

Note: This document only applies to the users of Corporate Mobile OTP App who need to change 

their mobile phones and to transfer their OTP tokens from their original mobile phones to the new 

ones. 

  



步驟一：在原手機開啟您的英文版企業行動密碼 App (Corporate Mobile OTP App)，執行更換手機 

Step 1. Open your Corporate Mobile OTP App on your original mobile phone and execute the

【Change Mobile Phone】function. 

1. 在您的原手機上點選

Corporate Mobile OTP App 

 Tap the Corporate Mobile 

OTP App on you original 

mobile phone. 

2. 畫出登入圖形以登入 

 Draw your login pattern to 

log in. 

3. 登入後，點選下方列

【Change Mobile Phone】

(更換手機) 

 Tap 【Change Mobile 

Phone】after login. 

 
 

 

 

  



4. 輸入您先前設定的 6 位數交易

放行密碼 

 Enter your 6-digit 

passcode you set for 

transaction verification. 

5. 請閱讀換機注意事項，並點選

下方【Change Mobile 

Phone】 

 Please read the notes for 

changing mobile phone 

and tap 【Change Mobile 

Phone】below. 

6. 請設定一組 6 位數密碼作為您

在新手機的 Corporate 

Mobile OTP App 啟用 OTP 服

務時使用的啟用碼 

 Please set a 6-digit 

passcode as the activation 

code you will use when 

activating OTP service on 

Corporate Mobile OTP App 

on your new phone. 

  
 

 

  



 

7. 更換手機設定完成！請於接下

來的 24 小時內至新手機下載

Corporate Mobile OTP App

並啟用 OTP 服務。 

 【Change Mobile Phone】 

setting completed! Please 

download Corporate 

Mobile OTP App on your 

new phone and activate 

your OTP service on the 

App within the next 24 

hours. 

 

 

  



 

步驟二：在新手機下載並開啟英文版企業行動密碼 App (Corporate Mobile OTP App)，啟用 OTP 服務 

Step 2. Download and open Corporate Mobile OTP App on your new mobile phone and activate 

OTP service. 

1. 請至 App Store 或 Google 

Play 搜尋 Corporate Mobile 

OTP 並下載 App 

 Please go to App Store or 

Google Play, search for 

“Corporate Mobile OTP”, 

and download the App. 

2. 下載完成後，請點選

Corporate Mobile OTP App

以開啟 

 After the download, please 

tap Corporate Mobile OTP 

App to open it. 

3. 選擇您的語言並點選【下一

步】 

 Select your language and 

tap【Next】. 

 
 

 

 

  



 

4. 請閱讀條款，並點選下方【我

已閱讀並同意】 

 Please read the terms and 

tap【I have read and 

agreed to the above 

terms】below. 

5. 輸入【企業戶 ID】、【手機號

碼】，點選【下一步】 

 Enter【Corporate Account 

ID】and【Phone 

Number】and tap

【Next】. 

6. 輸入啟用碼(您於步驟 1-6 所

設定之啟用碼)並點選【啟用】 

 Enter the activation code 

you set at the step 1-6 and 

tap【Activate】. 

   

 

  



 

7. 設定交易放行時使用的 6 位數

密碼，請妥善保管此密碼，輸

入完成後點選【確定】 

 Set your 6-digit passcode 

you will use when verifying 

transactions. Please keep 

this passcode safe. Tap

【Confirm】after you enter 

the passcode. 

8. 設定登入圖形，未來您登入

OTP 服務時須畫出此圖形作驗

證 

 Set your login pattern. You 

will be asked to draw this 

login pattern for 

verification when logging 

in to OTP service. 

9. 再次畫出您剛才設定的登入圖

形作確認 

 Draw again the login 

pattern you set to confirm. 

   

 

  



 

10. OTP 服務啟用完成！點選【確

定】即可進入首頁 

 OTP service activation 

completed! Tap

【Confirm】to go to the 

home page. 

11. 您即可在此處放行交易 

 You can now verify 

transactions here. 

  

 

 


